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Umrah Pilgrims’ Health Insurance Policy

Policy definition:

Umrah Pilgrims’ Health Insurance Policy for those who are coming from outside of Saudi
Arabia ensures you to get the insurance coverage which includes the full medical coverage
for emergency and Covid-19 cases.

Insurance Eligibility:
All applicants to obtain (extend) visa to enter the Kingdom for Umrah.

Covered expenses:

Health benefits:
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All expenses of medical examination, diagnosis, treatment and medicines as
shown in the policy schedule.

All expenses of hospitalization

Cases of pregnancy and delivery.

Treatment of dental and gum diseases, with the limitation in the case of tooth
treatment to emergencies, including filling, root canal treatment, abscess
extracting, in addition to customary follow-up medical procedures and antibiotics
and painkillers.

Cases of premature babies, which shall be covered subject to the maximum of the
mother’s benefit.

Cases of urgent renal dialysis.

Urgent medical evacuation, inside and outside the Kingdom.

Injuries due to traffic accidents.
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Health Benefits Schedule (Emergent Cases
Only)

Benefits

Medical examination and treatment of
emergency cases

Hospitalization

:Hospitalization expenses

Limit of daily room and board for the
patient including bed cost and nursing
care, medical visits, and medical
supervision and subsistence services.
This does not include the cost of
medications and medical supplies that
are given according to the prescription
.of the doctor

Limit of daily room and board for a
.patient companion

Expenses of emergency pregnancy and
.delivery

Travel costs of one close family member
caregiver

Emergency dental treatment
Treatment of premature born babies
Injuries resulting from traffic accidents

Emergency Renal Dialysis costs

Medical evacuation inside and outside
the Kingdom

Corpse repatriation to home country
expenses

Geographic Scope of coverage
Benefits and limitation of cover
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Coverage
Up to maximum limit

Up to maximum limit
Non

Shared room, a maximum of 600 SR )
(per day

Shared room, a maximum of 150 SR))
(per day

A maximum of 5000 SAR during the
policy period

A maximum of 5000 SAR during the
policy period

A maximum of 500 SAR during the
policy period

Up to the maximum benefit of this
policy

Up to the maximum benefit of this
policy

Up to the maximum benefit of this
policy

Up to the maximum benefit of this
policy

A maximum of 10,000 SAR during the
policy period

The Kingdom of Saudi Arabia
100,000Saudi Riyals
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COVID-19 risk coverage (for 30 days)

Medical emergency cases Saudi Riyals 650,000
Medical isolation costs A maximum of 450 SR during 14 days
Medical evacuation Actual expenses

Returning the remains of the

deceased to their original home Actual expenses
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Umrah Insurance Inquiry

About Service:
The “Umrah Insurance Inquiry” service enables Umrah pilgrims visiting the

Kingdom, to inquire online about health insurance status and check its
validity.

Inquire about Umrah Insurance

Passport Number*

Code*
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How to Inquire about the Service:
1. Access to CHI eServices Portal.

2. Click on “Insurance Status Inquire”.
3. Select “Umrah Insurance Inquiry” service.

4. Enter passport number and verification code.
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Council of health insurance wish a great and safe tourist experience, and for

any inquiries or complaint about your health insurance contact us through
the official CHI channels.
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Also, you can download the CHI mobile application for Android and iPhone.
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https://twitter.com/saudichi
https://www.facebook.com/SaudiCHI
https://www.linkedin.com/in/SaudiCHI/
https://www.youtube.com/saudichi

